
Product Parameters

Material 304 Stainless Steel + Steel

Networks Bluetooth

Supported mobile
operating systems Android 4.3 / iOS 7.0 and above

Power supply 4.5V–9V (4 AA batteries)

Unlocking methods Key, card, passcode, fingerprint, remote control (not included), TTLock App

Administrator 9 in total (No. 1–9), each ID can be paired with only one fingerprint, passcode, or card

Regular user 291 in total (No. 10–300), each ID can be paired with only one fingerprint, passcode, or card

Low battery warning
voltage Below 4.8V

System lockout After 5 consecutive incorrect entries within 5 minutes, the system will lock for 90 seconds

System auto exit No operation for more than 10 seconds

Applicable door
thickness Suitable for door thicknesses of 25–70 mm, compatible with any door type

Working temperature -20℃~70℃

Relative humidity 20%~93%

Restore factory settings Press and hold the black reset button on the rear lock; for the front lock, enter the reset code 000# to
reset; the rear lock resets directly

Initial state In the initial state, any fingerprint, IC card, or passcode can unlock the lock

Passage mode Enter 123# after unlocking

Language switching Enter *39# + administrator passcode (default passcode is 123456), 1# for Chinese, 2# for English

Warm tip Only the front lock can connect to the mobile app; the rear lock supports standalone operation only
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Installation Exploded Diagram
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Front lock system operation instructions

1. Administrator settings:

2. Regular user settings:

3. Restore factory settings

AddAdministrator
Enter *12# + administrator passcode
(Factory default administrator passcode:
123456#)

Enter the new administrator passcode 

(Twice)

Add Bluetooth Administrator Enter *83# + administrator 

passcode

Change Administrator Enter *12# + current administrator 

passcode Enter the new administrator passcode (twice)

Add User Enter *80# + administrator passcode

Change User Passcode Enter *10# + current user 

passcode Enter the new user passcode (twice)

Enter user information: fingerprint / card / passcode

Delete Card Enter *69# + administrator passcode

Delete Fingerprint Enter *70# + administrator passcode

Delete Passcode Enter *71# + administrator passcode

Open the screw
cover on the rear 

lock

Press and hold the black reset button below 

the wire connector on the rear lock for 9
seconds

Press 000# on the front lock to confirm; the blue 

light on the rear lock turns green, indicating a
successful reset



App Settings
Search for “TTLock” in the app store or scan the QR code, then register an account and log in

1. Add Device: Wake up the door lock and wait for connection (the lock must remain in factory default
state)

Add Device Door Lock Search for nearby locksTouchscreen door lock: Next Added successfully

TTLock

Device Me

Smart lock

Add Device

All locks Door lock

Padlock Safe lock

Smart lock
cylinder Parking lock

Cabinet lock Bicycle lock

Remote control
device

G3 (wired)

Smart lock

Camera

Door sensor

Add Lock

Touch the screen to light it up

Touch the screen to light it up; the lock will enter pairing mode, then tap Next

Next

Add Lock

Added successfully, please enter a name

OK

Nearby Lock

TTLock

Device Me



2. Add Users: eKey, passcode, card, fingerprint, remote control

A. Add eKey: timed, one-ti me, permanent, recurring

B. Add Passcode: timed, one-time, permanent, custom, recurring, clear

Send key

Timed

Done

One-time Permanent Recurring

Sent successfully

SMS notification

WeChat notification

Mark as: Checked in

TTLock

Passcode Card FingerprinteKey

Reminder Authorize
administrator

Operation
records

Remote
control

Settings

Tap to unlock, press and hold to lock

Battery level is at 15%. Please replace the batteries promptly

Real-name verification

Send key

Timed

Done

One-time Permanent Recurring

Send keys in bulk

Recipient Please enter a mobile number
or email address

Name Please Enter

Effective time

Expiration time

The recipient can use it unlimited times during the validity
period

Home Me

Tap to Unlock

TTLock

TTLock

Mini program

You have received an eKey

A touch of your finger for true instant
unlocking

One-tap unlock

Send key

Custom

Done

One-time Permanent Recurring

Operation successful, the passcode is

Share

Mark as: Checked in

Clear

Send key

Custom

Set
passcode

One-time Permanent Recurring

Name

Clear

Permanent

Passcode

It can be added via mobile phone Bluetooth when near
the lock, or remotely via the network.

Passcode

No data available

Get passcode

Reset



C. Add card: timed, permanent, recurring

D. Add Fingerprint: timed, permanent, recurring

E. Add Remote Control: timed, permanent, recurring

Card

No data available

Add card

Reset Card

Permanent

Add card

Reset

Search

Add fingerprint

Name

Next

Timed RecurringPermanent

Duress fingerprint

Fingerprint

No data available

Add fingerprint

Reset Add fingerprint

Start adding

During the enrollment process, please follow the
prompts to lift and press your finger on the sensor

multiple times

Add fingerprint

Follow the prompts, lift your finger and collect the
fingerprint again, for a total of 4 times

Please place your finger on the sensor

Add card

Name

OK

Timed RecurringPermanent

Remote control

No data available

Add remote control

Reset Add remote control

Name

Next

Timed RecurringPermanent

Select remote control type Add remote control

When the indicator light flashes, tap Next

Next

Indicator
light

Press and hold the lock button for 5 seconds

Nearby devices



3. Device Management: authorize administrator, query operation records, door lock settings

Authorize administrator

No data available

Add remote control

Operation records

No data available

Authorize administrator

Family member arrived home

No door opening for N days

Duress unlock

Low battery reminder

Disabled

Disabled

Settings

Basic Information

Wireless keypad

Door sensor

Remote unlock Disabled

Passage mode Disabled

Two-factor verification Disabled

Lock sound High

Tamper alarm Enabled

Reset button Enabled

Auto lock

Bluetooth broadcast

Lock time

Upload data

Import data from other locks

Lock upgrade

Mark room status Vacant

Unlock reminder Enabled

Attendance

Delete

AmazonAlexa

Google Home


